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AMA-2968: Virtual Presentation 
Certificate Program 
 
Course Code: 2968 
Duration: 2 days 
Instructor-led Training (ILT) | Virtual Instructor-
led Training (VILT) 
 
OVERVIEW 
 
This is the course that will help you take 
command. Learn how to present with impact 
and confidence through focused, expert-led 
practice. Discover how to effectively adapt your 
voice and body language, learn preferred ways 
to present slides, be able to moderate question-
and-answer periods, and get strategies to 
engage your audience. You will practice 
presenting using Zoom technology and receive 
immediate feedback from your expert course 
leader and fellow participants. Come away from 
this 2-day program feeling confident and ready 
to present virtually—and with style and 
professionalism. 
 
SKILLS COVERED 

After taking this course, you should be able to: 

• Speak, think, and message with greater 
precision 

• Shape and organize your presentation 
effectively for an online environment 

• Select the best virtual channel for your 
message and objectives 

• Engage and hold the attention of your 
virtual audience 

• Make optimal use of your voice and 
body language 

• Overcome camera/microphone anxiety 
and related stress 

• Manage virtual question-and-answer 
periods with confidence and savvy 

 

WHO SHOULD ATTEND? 
 
Anyone who is participating in virtual 
interactions and needs to express and present 
ideas with confidence, skill, and savvy in the 
virtual space. 
 
PRE-REQUISITES 
 
None. 

MODULES 

Module 1: Rethinking Virtual 5 P’s 
Presentations 

• Identify the Characteristics of Successful 
and Unsuccessful Virtual Presentation. 

• Describe the Differences Between Face-
To-Face and Online Presentations. 

Module 2: Probe 

• Demonstrate Competencies to Perform 
Audience Analysis. 

• Consider Technology Choices and Select 
Appropriate Online Strategy to Meet 
Achieve the Presentations Central Idea 
Statement 

Module 3: Plan 

• Apply Organizational Patterns Used in 
Face-To-Face and Virtual Presentations. 

• Apply Structure to Develop Balanced 
Presentations. 

• Identify Use of The Appropriate Virtual 
Platform to Engage the Audience. 

Module 4: Practice 

• Apply Dynamic Delivery Skills to Your 
Online Presentation. 

• Adapt Language to The Audience and 
Occasion. 
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• Apply Methods to Reduce Presentation 
Anxiety. 

Module 5: Present and Process 

• Project the Appropriate Image to Meet 
Expectations. 

• Respond in a Focused and Controlled 
Fashion During Q&A. 
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